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UNIT.I
Tour guldlng: lnIloductirru to tr,rul guiding ancl tour eicorting, djfference
ttt\u'(\l toul'Huiding rud loul cscorting, rolc of a tour guide; Tour guiding in
lrrdi;r: Clrtrruclt'rist ies oI n (out' guicle, stcps to becoming a tour guide;
l-\'cscuting r'ourst'lll rnaking scnse of cultrrral differences.

UNIT.II
Guldlng Technlquesi Undcrstanding the dynamics of tour guicling, practicai
llt,., lllc .hrutics ol t ng; tools of the trade.

UNIT - IV
Sltuatlon Handllng: Handling drfficult tourists, handli ng quesdons, handling
e mergencres, searching for information, responsible guiding; designing and
conducttn heritace wal ks.

'-F!-- UNIT - V
Managlng
setting up
tMgr). _ _

guidtng buslness: H
a tour guiding busin

ow to plan
ess, Code

an itinerary, partners in business.
of Conduct for tour guides in India

Reference book/s :

th:yqn".V, Nimit {2013). Hardbook for Tour Guides. New Delhi: MatrlrPublislrcrs, (L)

Shaiija _sharma , Nimit 
. 
Chowdary(2018), TOUR LEADERSHIP ANDMANAGEMENT, SAGE TEXTS

Tour Lead rshi and Mana ement line Resources S ub.in

Mitchell, G.E. (2OOS). How to Start a Tour Guiding Business. Charleston: TheGEM Group Ltd.
Pond' K L (lgg3)' The professional Guide. New york: van Nostrand Reinhold. r
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TINIT.III
Practlcal gutding; Cuia
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.a. 
tnuseum, guiding on an archaeological site, guiding on a nature walk,

gttidrng on 
.a rvalking tours, guiding ori a coach, iesignirg and conductrng

. ne_rrrlgg rvalks.
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